Elstree School of Gymnastics Ltd
Members Handbook

Elstree School of Gymnastics Ltd
Members Handbook
Elstree School of Gymnastics Ltd is committed to safeguarding and
protecting the well-being of all its members. Members are encouraged to
share any concerns or complaints with a club manager (Lindsay Digweed or
Gemma Young) or the club welfare officer (Vanessa Bunn).
This handbook includes all club rules and regulations that gymnasts and
parents are required to follow. When enrolling with the club and with British
Gymnastics members are agreeing to abide by all British Gymnastics and
club rules. As such it is important that all parents read through the members
handbook so that they are aware of all club rules. If your child is old enough,
gymnasts will also be expected to read their own codes of conduct.
Please note that following new General Data Protection Regulations (GDPR)
members are now required to register themselves (or their parent/guardian
on their behalf) with British Gymnastics. When registering with British
Gymnastics part of the privacy notice includes a statement that the club
(Elstree School of Gymnastics Ltd) have permission to use any photos or
videos taken for promotional purposes. If you DO NOT wish for your child’s
image to be used in club promotional materials you will need to put this in
writing to members.esg@outlook.com with the subject line Photo Permission
Restriction.
If you have any questions regarding any aspect of the members handbook
please email members.esg@outlook.com
Contacts
General Enquiries: members.esg@outlook.com
Accounts Enquiries: sales.esg@outlook.com
Welfare Issues Only: welfare.esg@outlook.com
We can also be contacted via our website or any of our social media pages:
Website: www.teamesg.co.uk
Facebook: Elstree School of Gymnastics Ltd
Instagram: TeamESG

Elstree School of Gymnastics Ltd reserve the right to amend the members
handbook at any time.
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Classes
Elstree School of Gymnastics Ltd offer a range of classes across a variety of
disciplines. Gymnasts typically start out in a beginners recreational class and
progress through the stages. Assessments are performed on a termly basis
to monitor gymnasts progress and are specific to the discipline of the class.
Talented gymnasts who show potential for a particular discipline may be
offered a space in our competitive squad programme.
Age dependent classes
All classes work on building strong basics ready for ability based classes.
Classes focus on the fundamentals of gymnastics – balance (beam), rebound
(vault), strength (bars), coordination, agility and flexibility (floor). All classes
are allocated based on the child’s age.
Toddler: walking to three years parent participation classes
Junior: 3-4 years independent preschool class
Junior+: 4-5 years foundation stage class
Beginners: 6+ years beginners class
Trampoline: 4+ years, no ability-based classes
Acro: minis 6-8yrs, midis 9-11yrs, seniors 12+yrs
Ability based classes
Classes have a different focus depending on their discipline. General classes
use the four classic pieces of floor, beam, bars and vault. Tumble and DMT
classes are specific to these types of gymnastics only and are traditionally
taken as an additional class to general but can be taken as a stand-alone
class if you wish.
Development classes: Gymnasts continue to develop the skills they have
learnt in beginners. Gymnasts may also be taken in to this class if they are a
beginner aged 9+ but this is at the discretion of the club.
Intermediate/Advanced: Groups work alongside each other on four pieces for
general classes or tumble and DMT. Gymnasts are eligible to compete in
friendly, recreational and NDP competitions but these are completely
optional.
Acro classes: Acro classes are initially enrolled by age. Your child may be
selected to work with a pair or trio which ill affect their training time.
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Squad gymnastics
For each discipline offered we also offer competitive squads in this
discipline. Squads are invitation only and you will be approached about this
if the club feel that your child has potential. Gymnasts are generally assessed
compared to age related expectations within the specific discipline, please
bear in mind that the majority of children will not meet these requirements.
Squad gymnastics can be very demanding and intensive and can require lots
of time and commitment from the gymnast. A squad will train several times
a week and gymnasts are expected to participate in all sessions every week.
If this is something you are seriously interested in for your child then please
speak to a club manager. However please note that as gymnastics is
predominantly a children’s sport, gymnasts are often selected for a
competitive pathway at quite a young age.
Once in a squad, gymnasts are continually assessed to check they are
keeping up with the competitive expectations of the class. Children can often
fall behind and struggle to maintain a certain level of progress for a variety
of reasons. Alternatively they may keep up physically but struggle mentally
with the amount of hours, competition anxiety, or commitment to training
such as effort in exercises such as conditioning. In this case your child may
first be put on squad report. This is not a punishment but merely a method
for us to better monitor their performance and progress to see where the
issue may lie. If a solution cannot be found through this method you may be
offered a lower level squad, a squad in a less intensive discipline or a move
to recreational gymnastics. Please understand that whilst a move may be
disappointing for you and your child the club need to do what is best for the
gymnast long term and their competitive potential.
Elstree School of Gymnastics Ltd does not train to an elite standard of
gymnastics in any discipline. Very few clubs do train to this standard but if
this is something that we believe your child has the potential for we will
discuss this with you. Elite gymnasts can train between 20 and 30 hours per
week and may be expected to take regular time off of school for training and
competitions. Parents are under no obligation to trial their child at an elite
club if they do not wish to go down this pathway. Equally, if this is a pathway
that you are especially interested in for your child then please feel free to
raise this with a club manager. We can then organise a discussion about
realistic options and expectations between the parents, club managers and
gymnasts coaches.
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Housekeeping Rules
-

-

-

-

No jewellery may be worn whilst participating in gymnastics in line
with British Gymnastics’ jewellery policy
Long hair must be securely tied back
Gymnasts must have bare feet for gymnastics, acro and tumbling
classes and socks or DMT shoes for trampoline and DMT classes
Appropriate clothing must be worn – this is preferably a club leotard
and tracksuit
o Inappropriate clothing includes but is not limited to denim,
skirts, tutus, and items with zips and tassels
Artificial nails must not be worn, nails must be kept a reasonable
length so as not to risk injury to coaches and gymnasts
Please wait outside the gym until you are asked to come in by a coach
Please go to the toilet before class. All toilet and water breaks must be
permitted by the coach
No belongings are allowed in the gym, this includes mobile phones.
Please be aware that as there are no lockers in the changing rooms we
strongly advise leaving valuables at home. The club will take no
responsibility for lost or stolen items
No food or chewing gum is allowed in the gym
Please inform your coach of any illness or injury before warm up
Outdoor shoes are not permitted in the gym and must be removed
before entering
Club closures: The club is closed for two weeks at Christmas and two
weeks at the end of August. Please note that this is also a holiday for
coaches and as such we may take longer to respond to emails during
this time

Elstree School of Gymnastics Ltd will not tolerate abusive behaviour of any
kind towards its staff and volunteers and reserve the right to terminate any
gymnasts membership if they or their accompanying adult cannot behave
appropriately in the setting.
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Gymnasts Code of Conduct
As a gymnast it is important that you abide by our codes of conduct. We ask
that you do the following:
-

I will support my fellow gymnasts in all that they do, providing praise
and support
I will always try my best
I will show respect and understanding for the safety and welfare of
others
I will show respect for my coach and endeavour to complete whatever
is asked of me to the best of my abilities
I will treat all equipment with respect
I understand that it is my responsibility to ensure I bring everything I
need to my training sessions
I will learn my routines in time for all events
I will always show respect for coaches, judges, officials and final
decisions in competition
I will be aware and considerate of other users of the facility
I will use appropriate language at all times
I will not smoke or consume alcohol or illicit drugs whilst representing
the club at events or in club uniform
I am conscious that when I am in club uniform I am representing the
club wherever I may be and as such will behave appropriately
I understand that to be a member of the club I must also be a member
of British Gymnastics and as such also agree to abide by their codes of
conduct
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Parents/Guardians Code of Conduct
As a parent/guardian it is important that you abide by our codes of conduct.
We ask that you do the following:
- Try to establish good communication with the club, coaches and
officials for the benefit of all
- Never force your child to take part in sport and do not punish them for
poor performance or making mistakes
- Support your child’s involvement and help them enjoy their sport
- Please put any comments, concerns or queries you may have in writing
to members.esg@outlook.com where possible rather than speaking to
the coach at the door as this can takes their time away from the
gymnasts
- Ensure your child is on time for their class and you are prompt in
picking them up
- Be aware and considerate of other users of the facility
- Use appropriate language when in the setting
- Gymnasts under the age of 11 must be dropped to and collected from
the gym door by a responsible adult, they are not permitted to be in
the building unsupervised
- Children aged 11 or over are permitted to arrive at and leave the gym
unsupervised, however if the club receive reports of irresponsible
behaviour these gymnasts will be required to be dropped to and
collected from the door by a responsible adult
- Parents and gymnasts are asked to wait at the gym door at the
beginning/end of each class. Only gymnasts and coaches are
permitted in the gym
A coach will open the gym door when the class is ready, please do not
ask if your child can come in early as this will not be permitted
- If your child is to be collected by an adult they are not usually
collected by then please inform a coach before the session
- Please ensure your child goes to the toilet before starting their class,
toilet breaks are disruptive and can affect the running of the whole
class
- Please show respect for staff
- There is no smoking on the premises, please go off site if you wish to
do this
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Spectators Code of Conduct
There are additional rules to follow for competitions and displays and these
must be adhered to by all spectators. If you will be bringing friends and
family with you to an event it is your responsibility to ensure they are aware
of what is expected of them.
- Please help your child prepare for each event by learning their routines
and respect that the coach has the right to withdraw a gymnast from
an event at any time if they feel they are not ready
- Gymnasts must attend all sessions during the two week period
immediately preceding an event. Failing to meet this criteria will result
in your child being withdrawn from the event in question
- Parents agree to purchase the appropriate club leotard and tracksuit
for the competition being entered. Gymnasts must wear plain black or
white trainers to club events
- Respect coaches, judges and final decisions – do not challenge or
argue with officials
- Please set a good example for your child and help them to develop a
good sense of sportsmanship by applauding all and recognising effort
not just good results
- Parents are permitted to take photos and/or videos during open club
events for their own use. We ask that nothing is published on social
media of another person’s child without their express permission
- Praise effort over skills; praise attitude over results
- Please understand that whilst coaches will prepare the gymnasts as
best they can for an event they cannot control what happens on the
day including the gymnast’s own performance, other gymnasts’
performance and the opinions of the judges
- The 24 hour rule: Following an event, particularly a competitive one,
coaches will not discuss performance or analyse results with gymnasts
or parents for at least 24 hours. We respectfully request that you also
try to stick to this rule. While deconstruction of a performance can be
a useful coaching tool it can wait until they child is next in the gym.
Instead take this time to praise their effort, their sportsmanship and
their resilience – whatever the results.
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Parental Consent
-

-

-

-

-

-

-

I confirm that my child is physically fit and healthy and I will undertake
to advise the club of any change. I consider him/her capable of taking
part in sport
I will inform the club if my child is ill, injured or unable to attend for
any reason
I have completed the section on medical details and give consent that
in the event of any illness or accident any necessary treatment can be
administered
I understand that as with all sport there is a risk of injury and the
gymnastics club cannot be held liable unless negligence is proven
In becoming a member of the club I declare that I am aware of the
element of risk involved and while I accept that the coaches and event
personnel will take precautions to prevent accidents, I understand that
they may not be held responsible for loss, damage or injury to my
child
I am aware that photographs and video footage may be taken in
classes and at events for coaching and promotional purposes
I understand that if I do not wish for video or photographs of my child
to be used in promotional materials I need to inform the club in
writing via email on members.esg@outlook.com with the subject
heading Photo Permission Restriction
I will ensure my child is appropriately prepared for their class
including wearing appropriate clothing, long hair tied back and all
jewellery removed
I agree to inform both British Gymnastics and the club of any relevant
changes e.g. change of address
I understand that whilst I am able to leave the site during my child’s
class it is my responsibility to ensure the club has my up to date
contact details in case of an emergency and to ensure that I return
promptly for the end of the class
I agree to pay all fees owed for the space allocated to my child and
understand that there is a notice period for withdrawing my child. I
understand that my child may not be permitted entry to his/her class if
fees are outstanding.

All communication is done via email and as such by joining the club you
consent to the club contacting you via this method and by phone in the
case of emergency
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Fees: Terms and Conditions
-

-

-

-

-

-

-

All class fees are payable by direct debit on the 1st of each month
Direct debits are taken out under the name CLUBWISE
All fees are averaged across the year to one monthly amount for
parents convenience. Recreational fees are averaged across 11 months
with no fees taken on 1st August. Squad fees are averaged across 12
months and include all holiday training hours
Notice must be given in writing to members.esg@outlook.com or
sales.esg@outlook.com, verbal notice or cancellation of your direct
debit will not be accepted
Please see full payment terms and conditions on your direct debit
mandate. This will be emailed to you when you sign the mandate in
the club
We reserve the right to refuse entry to any child with outstanding fees,
this includes miscellaneous charges
If you fail to keep on top of fees your child’s space may be reallocated
Entry fees for competitions, displays and other events are due in full
by the date provided. Failure to pay by this date will result in your
child not participating in the event in question
I understand that all payments are non-refundable.
I understand that sometimes there are specific dates when the venue
is unavailable due to school functions and on these occasions my
account will be credited with the amount of the class or an alternative
class may be put on. I understand that in the case of an alternative
class being put on I will be given as much notice as possible and it will
not be possible to receive a credit for this class for any reason.
Severe weather policy: On rare occasions the club may have to cancel a
class at the last minute. Reasons may include but are not limited to
severe weather, building break down or coach sickness. Customer
accounts will not be credited for the first occasion in an academic year
but will be credited for subsequent events.
Credits are never given for holidays, religious festivals or if your child
changes their mind about participation.
Ad hoc charges: I understand that I may be charged for selected items
if I do not provide them for my child and they are considered
necessary for training. Selected items include hair bobbles (20p per
hair bobble) and bottles of water (£1 per bottle).

All communication regarding accounts must be put in writing to our
accounts team on sales.esg@outlook.com. Please note that for the peace of
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mind of all parties all communication regarding accounts is done via email
only. Customer accounts will not be discussed over the phone.
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Traffic Light Policy
ESG want everyone to be safe when participating in gymnastics. To ensure
consistent safe behaviours are demonstrated a traffic light system is used
and is especially important for acro classes where gymnasts are responsible
for others safety as well as their own. This applies to all skills including
tumbles, balances and throws.
NOTE: For skills performed in pairs and groups (i.e. balances and throws) the amber or green light is for that
specific group of gymnasts only – it does not apply to a gymnast when in a different group. For example, if Max
and Tyler’s shoulder balance has been given a green light and Lewis and Jayden’s shoulder balance has also been
given a green light, Max and Jayden would still not be allowed to perform a shoulder balance together unspotted
until theirs has been given a green light too.

Safe: A skill that has been given a green light is considered safe and can be
performed without spotters. Green light skills may be downgraded if unsafe
or dangerous practice is demonstrated.
Not yet safe: Skills that are currently being worked on may be given an
amber light. A skill that has been given an amber light may be performed
only when there are sufficient spotters to make sure everyone is safe. For
certain skills the spotters will only be allowed to be coaches – this will be
specified when the amber light is given. Amber light skills may be
downgraded if dangerous practice is demonstrated.
Dangerous: Any skill that has not been given a green or amber light is
considered to have a red light. These skills are considered dangerous and
are not allowed to be practiced in the gym unless under the direct
supervision of a suitably qualified coach. If there is a skill you would like
to learn then please discuss this with your coach.
Anyone not following the traffic light system will be given a warning. If this
happens again you will be asked to sit out the rest of the session and the
collecting parent/guardian will be informed that this has happened. If
behaviour is considered particularly dangerous you will be asked to sit out
immediately and if dangerous or reckless behaviour continues you may be
asked to leave the class in question.
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Squad Agreement
Squad gymnasts are expected to adhere to additional rules as part of the
squad programme and should consider these carefully before accepting a
squad place.
-

-

-

-

-

-

-

-

There is a minimum attendance of 80% expected across the year with
all absences being requested in advance (please put all requests in
writing to members.esg@outlook.com). I understand that telling a
coach verbally or via personal communication where I may have access
to this is not considered an appropriate method of requesting
permission and permission will not be given via these methods.
I understand that normal training hours run during term time with
holiday training hours being different. I understand that holiday
training hours are also subject to the attendance requirements.
I understand that training term dates will be in line with Hertswood
Academy. If for any reason my child’s school term dates do not line up
with Hertswood Academy and my child is unable to attend holiday
training hours this will not affect my child’s attendance percentage.
I understand that no credits will be applied for any missed training
hours.
I am aware that squad training runs 48 weeks a year with two weeks
off at Christmas and two weeks off at the end of August in line with
whole club closures.
I will endeavour to be 10 minutes early to each class to enable the
class to start on time. I understand that it is especially important for
my child to be ready to start work as soon as the class starts in order
to make the most of the training time.
I understand that if my child is injured they may still be expected to
attend training to participate in modified training suitable for their
injury. All exercises will be risk assessed to the child’s individual
circumstances including injury severity and gymnast age/maturity
I understand that in the run up to competitions and events there are
mandatory training hours that permission will not be given for under
any circumstances except severe illness. I understand that even in the
case of permitted absence due to severe illness my child may still be
withdrawn from the even in question due to lack of attendance.
I will support my child’s commitment to learning by encouraging the
completion of any conditioning homework that may be sent home
I will not attempt to coach my child or correct technique unless given
direct instructions by my child’s coach
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Squad Agreement cont.
-

-

I understand that in agreeing to enrol in the squad programme there
are additional costs that will be incurred and that I will be informed of
these when they need to be purchased/paid for. Additional items may
include depending on the squad:
o Squad training leotard
o Grips, wristbands and loops
o Indoor trainers
o DMT shoes
o Membership upgrade fees when entering eligible competitions
o Bespoke competition leotard and bespoke tracksuit for
competitions at county level or above including all NDP
competitions
o Bespoke or recreation club tracksuit for all local and friendly
competitions
I understand that my child must wear their squad training leotard on
the first training session of every month.

I understand that by failing to adhere to the squad agreement my child may
be removed from the squad programme at any time.
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Photography and Video Policy
Photography and video are used in the gym for coaching and promotional
purposes. Parents who do not wish for their child’s image to be used for
promotional purposes must put this in writing to members.esg@outlook.com
with the subject line Photo Permission Restriction.
For the protection of all children enrolled in the club our photograph/video
policy is that you must have the express permission of all people in the shot.
As it is not possible for this to be controlled during classes we ask that
parents do not take photos or videos of their child whilst in their class.
For public events by entering your child in to this photo/video permission is
implied. Therefore parents are welcome to take photos and videos for their
own use at events. However we ask that if you are to publish any of these to
social media you are considerate of other parents wishes if their child is a
focus in the photo.
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