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Elstree School of Gymnastics Ltd 

Parent/Guardian and Spectators 

Code of Conduct 

 

Elstree School of Gymnastics Ltd is committed to safeguarding and protecting the well-bring 

of all of its members. Members are encouraged to share any concerns or complaints with 

Lindsay Digweed (Club Manager), Gemma Young (Club Manager) or Vanessa Bunn (Welfare 

Officer).  

 

As a parent/guardian it is important that you abide by our codes of conduct. We ask that 

you do the following: 

- Encourage your child to learn their code of conduct and abide by it. 

- Be aware and considerate of other users of the facility. 

- Use appropriate language when in the setting. 

- Try to establish good communication with the club, coaches and officials for the 

benefit of all. 

- Never force your child to take part in sport and do not punish them for poor 

performance or making mistakes. 

- Do not attempt to coach your child unless given direct instructions by a qualified 

coach. 

- Support your child’s involvement and help them enjoy their sport. 

- Please direct any complaints, concerns or queries you may have to the club manager, 

welfare officer or lead coach if necessary, not the individual coaches. 

- I will make sure my child is on time for their class and I am prompt in picking them 

up. 

- Gymnasts under the age of 11 must be dropped to and collected from the gym door 

by a responsible adult. They are not permitted to be in the building unsupervised. 

Children aged 11 or over are permitted to walk to and from gymnastics 

unsupervised. However if the club receive reports of irresponsible behaviour these 

gymnasts will be required to be dropped to and collected from the door by a 

responsible adult. 

- Parents and gymnasts are asked to wait at the hall door at the beginning/end of each 

class. Only gymnasts and coaches are permitted in the gym. 

A coach will open the gym door when the class is ready, please do not ask if your 

child can come in early as this will not be permitted. 

- If my child is to be collected by an adult they are not usually collected by I will inform 

a coach before the session. 

- I will inform the club if my child is ill, injured or unable to attend for any reason. 

 

Squad classes only 

I understand that my child has been selected for a competitive pathway and as such there 

are higher expectations of attendance and punctuality placed on my child. I understand that 

there is a minimum 85% attendance for squad classes with mandatory attendance on certain 

training dates. I will ask for permission for any time off in advance. I understand the 

importance of punctuality and will aim to be 5 minutes early for each class in order for the 

class to start on time for all participants. I understand that unauthorised absences, frequent 

lateness or dropping below the minimum attendance marker may result in my child being 

removed from the class. 
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Competitions and Displays 

- I will ensure my child is prepared for each event and understand that the coach has 

the right to withdraw my child from any event at any time if they feel they are not 

ready. 

- Gymnasts must attend all sessions during the two week period immediately 

preceding an event. Failing to meet this criteria will result in your child being 

withdrawn from the event in question. 

- Respect coaches, judges and final decisions – do not challenge or argue with 

officials. 

- Please set a good example for your child and help them to develop a good sense of 

sportsmanship by applauding all and recognising good performance not just good 

results. 

- Parents are permitted to take photos and/or videos during open club events for their 

own use. We ask that nothing is published on social media of another person’s child 

without their express permission. 

- I will make aware any friends or family that accompany me to events of these codes 

of conduct. 

 

Fees 

- Monthly fees: Fees are due, in full, by the 15
th

 of the month before, e.g. September 

fees are due by 15
th

 August. Late payments will incur a £10 administration fee and 

your child’s space will be reallocated if payment is not made by the end of the 

month. 

- Additional fees: Fees are due in full by the date provided. Failure to pay by this date 

will result in your child not participating in classes (membership fees) or the event in 

question (competition and display fees). Kit orders will only be submitted once 

payment has been received in full. Camp places are allocated on a first come first 

served basis and therefore your child’s place is only secure once payment has been 

made on full. 

- Ad hoc charges: I understand that I may be charged for selected items if I do not 

provide them for my child and they are considered necessary for training. Selected 

items include tape to cover earrings, hair bobbles and water bottles. 

- I understand that all payments are non-refundable. In the event of a class being 

cancelled because of venue availability I understand that my account will be credited 

with the amount of the class or an alternative class may be put on. I understand that 

in the case of an alternative class being put on I will be given as much notice as 

possible and it will not be possible to receive a credit for this class for any reason. 

- Severe weather policy: On rare occasions the club may have to cancel a class at the 

last minute because of severe weather or coach sickness. All efforts will be made to 

provide an alternative training date. However if this cannot be provided customer 

accounts will not be credited for the first occasion in an academic year but will be 

credited for subsequent events. 

- Additional credits may be made on occasions at the club or accounts managers 

discretion but are normally limited to serious injury/illness lasting longer than two 

weeks. 

- Credits are never given for holidays or if your child changes their mind about 

participation. However it may be possible to transfer enrolment to another child if 

enough notice is given. 
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